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Encore 1.75
The Movie Channel. ~......................... 10.60

Some Premium Services above may require an addressable converter for
which there is a separate monthly charge.

PACKAGE PREMIUM SERVICE PRICES (per month)
Choose any two Premium Services $19.00
Otoose any three Premium Services.................................................. 24.00
Oloose any four PreJJlium Services 29.00
Choose any five Premium Services :..... 33.00
Add Encore to any Premium Service 1.00

., :1'." ··'1

Some Premium Services above may require an addressable convener for
which there is a separate monthly charge.

PAy:.PER·V!EW SERVICES

With the usc of an addressable converter (for which there is a separate
monthly charge) you may call the Pay-Per-View 800 f listed to order a
movie or special event. The schedule of Pay-Per-View movies and special
events (and their prices) is shown on channel 6. Formoreinfonnation call
the cable office at 361-7300.

To order a movie or special event on channel 62 call 1-800-597-7781.
To order a movie or special event on channel 66 call 1-800-597-7782.
To order a movie or special event on channel 61 call 1-8QO..597-7783.
To or:der a movie or special event on channel 68 call 1-800-597-7784.

"I1IE CABLE GUIDE

Plan your cable viewing with this infonnative and easy to usc cable guide
mailed to your home ($1.00 per month).

0P110NAL MUSIC SERVICE AND EQUIPMENT

DMX (Digital Music E::tpI'Css) - 30 channels of digital quality,.commercial ~
free music for your stereo. DMX service includes the cost of t&e DMX .
Tuner ($9.9:5per month).

EQUIPMENT (per month)
Standard Converter (for non-cable-ready televisions) .
Addressable Converter (for some premium channels &. PPV) -.
Remote Control .

INSTALlATION &: REPAIR
Unwired Home· Installation (within 125 feet of eXisting cable plant)
RestartlReconnection Home Installation .
Additional Outlet Connection at Time of Initial Inl5tallation ..

T

---_.~

$1.15
1.67
.13

67.26*
33.63*
t 1.21*
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Additional Outlet Connection Requiring Separate Installation .
Move Cable Outlet .
Upgrade or Downgrade of Optional Services (Addressable) .
Upgrade or Downgrade of Optional Services (Non-Addressable) ..
Connect VCR at Time of Initial Installation .
Connect VCR Requiring Separate Installation ~..

33.63*·
33.63*
2J)()*

22.42*
11.21* .
22.42*

INSTALlATION (Continued)

Installation ofDMX at Time of Initial Installation . 11.21*
Installation of DMX Requiring SCparate Installation 22.42*
Purchase AlB Switch .. ~ _..................... 5.00
Installation of AlB Switch at TIme of Initial Installation 7.17* .
Installation of AlB Switch Requiring Separate Installation............... 22.42*
Administrative Fee for delinquent payment 3.00
Non-sufficient Funds Qsrge .•..•.•.•...•... 2S.00
Unreturned Standard C~nverter Charge............................................. 75.00
Unreturned Addressable Converter Charge 150.00
Unreturned Remote Controls 10.00

Commercial and non-standard installations and other services not listed
above will be charged at the Hourly Service Charge. Please call us for
more infonnation. Prices do not include franchise fees or ~es. All prices
subject to change.

... Installation and repair prices are formulated by using the Hourly Service
Charge (HSC) as prcscn'bed by the Federal Communications Commission
fozmulas multiplied by the average time for each installation activity based
upon historical data. ..

In addition, on October 6_ we also may be forced to change some of your local broadcast
stations.

According to the new federal law, your local broadcast stations now must grant their
"consent" to be carried on our cable system, and can negotiate for payment or other com
pensation for thac consent

TCI Cablevision of St. Louis has not received consent from KSDK or KMOV.

We want to carry these stations as long as they allow us. That is why we will contUtue to
. negotiate with the local stations down to the last minute. If we don't receive their consent

by October 6, federal law will require us to discontinue carriage of that station.. ,
If tbat happens, we will do everything we can to minimize the inconvenience to you.
In most cases, you will still be able to watch those local stations off-air while you have
cable.

Should you have any questions please call our customer service line at 361·7300.
Thank You.

Gregory Schacher
General Manager

T
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HOWTOOADER
PAY..PER-VIEW

1. CHOOSE the featUre you wish to watch.
II You may order beginning 60 minutes
·~l before and up to 15 minutes Into the

feature.
:""'~

.' 2. ORDER from your home phone. Call:
R~questtChannel58 1-801-597-7782
Request II Channel 59 1-818-597-7783
Spice Channel 60 1-.-597-7784
Action Channel 54 1-BOQ-597..7781

3. SIT BACK AND ENJOYI

1·'i·~"'i..lOtiiliilbar/':·1( ~.~.~~i.>

• current movies •
• exclusive videos •

• live concerts •
• exclusive sports •

• live events •

Q~abOUtpayper.w?caJyou,-JOCeI..otIfOfI~iJt3li1-i300~~IXxn.Altr1OVIfIsare$3••·per
viewing t61Iess lIdv8rtfsed dItrPrentIy. A Tel addressable converter IS requIre(:I for receiving pay-per-vf9w which has an
addIttOnaI monthly charge. 'Don not t:ll1Jude tranchlBe fee. or faJI:. T
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- .. . Communications Division

",'971 Otd:lrmtl Awlt_
s,- lAoIis. MiS:SOllrl 63110

T_II"." (lU} JJ1-JI01.
Fe: (114} JJ4-7MP

Mr. Gregory Schacher .
General Manager
TCl cablevision of St. Louis
4940 Delmar Blvd.
St. Louis, MO 63108-1659

Dear Mr. Schacher.

City of'St. LOllis

•HtJrt. Frn_ /losl#:!, Jr.
Mlf)W

September 8, 1993

.'\)
::::J

Board o/Public Service

bun F. Hmry J1o.. P.E.
Prni4mt. B6tvd IIj1'llJllJc Sltm~"

!An'rD. SI4ft"
c:..bk OJmntllnlcllliM#.v_~,

The Franchise Agency has received your letter ofAugust 18 infonning the qty of TCI's
proposed September 1 rate and channelline-up changes. While we appreciate TCI"-s efforts to
infonn- subscribers of upcoming changes mating to the 1992 Cable Act, your letter to
subscribers raises concerns that the Agency believes must be promptly addressed and corrected

\ by TCl.

~ I. En'ors in Price List Disclosure

Tel's new "Products and Services Price List"- states that "all prices exclude applicable
franchise fees and taxes." This is directly contrary to both the 1992 Cable Act and- the FCC's

.rules. In footnote 1415 of its May 3, 1993 order on rate regulation, the FCC explicitly stated
that "an operator may nm quote a rate for cable service in advertisements and othec promotional
materials that does not include" itemized COltS 1i£ the franchisee fee. Momwer; the FCC
specifically aareed with and endorsed the legislative history of the bill itemization provision of
the Act, which-provides that Wa cable opentor shall J1g1 identify [itemized costs like a franchise
fee] as separate costs over and beyond the amount the cable operator c~a.rgesa subscriber for
cable service."

Thus, to the extent that the new "prices" listed in TeI's letter to .subscn'bers do not
include franchise feet then the "prices" listed are simply inaccurate.,. they are nol Tcrs new .
prices at all. TCI's true prices include the franchise fee. This is because the 1RnclUse fee is
merely one of TCI's costs of doin~ business. just like the salaries it pays and the payments it
makes to programmers. In fact, the franchise fee is the rent TCI pays for its c:onudcrable use
of City rights~f-ways with miles of its cable plant. TCI can no more represent to the public
that its prices do not include the franchise fee than it COUld, say, list a price for Expanded Basic
service and then state lhat the price listed does not include programming payments made to
ESPN or the salaries paid to TCI's employee3.
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We note with concern that this is not the first time TO- St. Louis has attempted to dupe
subscribers in this manner when quoting rates. We also note that TCI has been given notice of
this deficiency in the past. The City therefore insists that TCl CO[RCt the prices listed in its
notification letter. Subscribers must be informed of the accurate versions of rate charges,
whenever they appear in print, and whenever they are quoted by CSR's. .

Furthemro~, the Agency hereby requires you to file a corrected version immediately
with both the Franchise Authority and this Agency.

n. The Rate Freez~

Our second concem about the proposed race and channe11ine-up change is whether TCI
hu complied with the FCC's .rate freeze. As you know, until November 15, 1993 cable.
opentors are prohibited from increasing the average monthly subsctiber bill for regulatable
'services above the average monthly subscriber bill/rates in effect AprilS, 1993.

From the infonnation TCI has provided to date, it is difficult to determine whether the
proposed September 1, 1993 price changes actually comply with the rate freeze. Leaving aside
the franchise. fee disclosure problem discussed above, it appears to us that the combined rate for
Basic and Expanded Basic service will increase by approximately 25 cents per month on
September l.

The Agency notes that Tel - St. Louis Jw sipificantly reduced the charges for
equipment rental- apparently these reductions reflect more realistic (oost·based) amounts than
have been char&ecl in the past. According to your lettert regular converter.;. charges have
decreased from $2.00 to $1.15 (43%); addressable converters from $5.00 to $1.67 (67%) and
remotes from $3.00 to $0.13 (96%).

We also note that the revised installation and repair charge schedule willbe~. For
example, increases of 12% for installation charges ($60.00 to 67.26),:re-eonnections ($30.00
to 33.6~) and additional outlets ($10.00 to $11.21). And we a:e COD<:emed about a new charge·
of $11.21 to connect a VCR at time of original insta1lation. Wbile it is true that the FCC will
allow such charges to be based on CO$ts, those charges still must comply with the rate~
In light of the large amount of these charges, the Agency questions whether they comply with
the rate free2;e.

Accordingly, the City requests that TCI provide us with an explanation of the underlying
assumptions and calculations TCI used to ensure that these proposed September rate changes
comply with the FCC's rate freeze.
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Mr. Oregory Schacher
September 8, 1993
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We are also troubled by what may be the inapptopriate inclusion of certain channels in
the Basic and Expanded Basic tier rates. Specifically, we would object to the inclusion of the .
"Bulleti.n Board" and "Sneak Preview" channels in the Basic tier rate calculations and the
inclusion of the non-subscriber "Govemment Access" Channel in the Expanded Basic tier rate
calculations. .

M you know, the FCC's benchmark formula is based on a per-channel benchmark. As
a result; the more channels that are on· a. given tier, the higher the pennittcd price that may be
charged for the tier. However, both the 1992 Cable Act and the FCC rules prohibit any practice
that avoids the rate regulation provisions of the Act of the FCC's rules. We believe that any
attempt to pad the number of channels in a tier to increase the benchmark rate is a prohibited
evasion of the FCC's rules where the added channels are not providing basic or expanded basic
services.

Tel's· placement of the Sneak Preview and Bulletin Board channels on the Basic tier
c1eadyappears to fall into this category. The,Sneak Preview channel is nothing but a preview
channel for Tct's pay-per-view services, which are, ofcourse, non-regulated premium services.
Therefore the Agency views this channel a PPV channel itself, not a basic service or even cable
ptogramming·service. TCI cannot evade rate regulation by padding its Basic tier (and thus its
benchmark nlte) with channels like the Sneak Preview channel that are devoted ,exclusively to
premium services.

The Bulletin Board channel presents another disturbing evasion. The II1O$t consistent
content ofthis ~anne1 in recent week! has been promotion for pay-pet-view events. When local
origination programming is carried on this channel, it is usually found to be a duplicate of
another LO channel. Tel~ to consider the Bulletin Board channel as a "utility" channel,
Using it for whatever needs arise. We challe.''lge whether it can be seriously justifie4 as a basic
service channel and counted as a service in the tier. ". 'I

. Fmally, TO's listing of the "lOvemment ac=ss" channe163 on the Expanded Basic tier
repesent.s yet another variety of tier padding. As you know, the "aovernment access" channel
is used internally by the City, and subscribers receive no programming over that charmel.
Because of its Channel 63 placement amongst 4 pay-ptr-view and 2 premium services, from the
subscriber's standpoint, the "govemmClt access- channel is indistinguishable from these
scrambled premium channels that a subscriber must purchase ~te1y. TCI can no more list
the "government access" channel 63 as part of Expanded Basic Package channels 27-53 than it
could list a scr.unbled premium channel in &panded Basic.
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Accordingly, we provide notice and an opportunity to ewe the following dc1icieucies: (1)
coaect the Price List quotes to include franchise fees; (2) provide the City with documenfa:tion
that the Scp~berrate charge complies with the FCC's rate fteeze; and (3) eliminate the Sneak:
Preview, and "Government Access" channels from its benchmark calculations and reduce the
prices for Basic and Expanded Basie service by a cmresponding amount; (4) proVide your
justification for the Bulletin Board Barker channel as a basic service channel. .

We expect a prompt response. Should TCI fail to re.spond to this notice in a manner
satisfactory to the City, we will. have no choice but to pursue all available remedies, including
those under feder.l1 law, ·FCC rules, state deceptive trade practices laws, City ordinances and
the franchise.

ME
Communications Manager

lDS:jac
..

cc; Hon. Thomas A. Villa
"'Robert F. Heauy Ir., P.E., President - Board of Public Service
Susan S. Littlefield'" -
Dan DeLaney, TCI Cablevmon of Missouri

."
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....~ TC"' CabJevision of Sc. Louis

Mr. Larry D. S~on.

communica~ion. Manaqer
communica~ion. Division
Board ot Public Service
city otst. Louis
4971 Oakland Avenue
st. touis, Missouri 63110

September 20, 1993

RECEIVED
II1'I1./-L:J - ..p£LJvFe~D

SEP 27 1993

COMMUNICATIONS
DIVISION

Re: Rat. Notification for the city of St. Louis

Dear Mr. Stone:

I am in receipt of your let~er da~.d Sep~U\ber 8, 1993,
reqardinq the franchising aqency's concerns regardinq our customer
notice. st. Louis Tele-Communications, Inc. ("SLTCIW) 8tron~ly

denies any allegation that it has violated any law with respect to
i~s rate no~ification sent to customers on August 20, 1993. I will
address each or your concerns below:

I. Errors in Pliee List Disclo,u;1

Your letter s~a~es that any rate ·chang•• must be quoted wit:h
the franchise fe.s included. You cite footnote 1415 ot the ~port
6: Order released May 3, 1993, from the Federal Communication.
commission (flFCC"). It states, amonq other things;

" ••• operation may not quote a rate tor cable service in
adverti....nt. and other promotional materials that do.. not
include the costs itemized pursuant to Section 622(c)."

• '1'he rate notification that was sent out was not an advertisement or
other promotional material. Even it it had been deemed to be an
advertiseJllen~or other promotional JIlaterial, .it was sent out prior
to the efteet:ive date of the rules on. september 1, 1993, and,
accordingly, could not have been in violation or such Rul.s.

In add!tion, the issues surroundinq subscriber bill
i t_ization are .till in the decision makinq proce.8 at the FCC and
cable op.ra~ors, lilte franchising authoriti..,are waiting tor
~urther clarification. As the FCC specifically noted in paraqraph
5 of ~he PCC'. First order on Reconsideration, these issues "must
await resolution in the next reconsideration order."

As -you know SLTCI could have chosen to satisfy 1b September
~ rate notice requirements by simply advertising 1ts rates on an
alpha-numeric channel on the cable system- - on August 31. Instead,
SLTer took the extra time, e~fort and expense to notify its
customers by first class mail.

49040 tMIm;Ir SOUIewrd
SI. LoIlic. Me tI310&-165&1
(3"1') 3et-4331
FAX (31~) 361-45&&
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You have requ.st.4 information in order· to .v.ri~y SL'l'CI' s
coaplianc.vith the fed.rally-iJIpoee4rev.nu. fre.ze. First, let. m•
•••ur. you that SLTCI'. requlated r.v.nue i. not increasing clu. to
the rate adju.t1a.nts· ~at have b••n required by the 1992 Cabl. Act.
In fact, SLTCI'8 regulated revenue will be reduced on a monthly
basis due to the Septemb.r 1, 1993 rat. adjustments. ov.rall, Tel,
communications, Inc.5LTCI'. parent corporation, expects to lose
betw.en 140 and 160 million in r.venu. due to rat. re-regulation.
In st. Louis, the rev.nue loss is estimated between 800,000 and
1,000,000 prior to any efforts to r.coup this loa•• our revenue
neutral retiering was implemented pursuant to FCC guideline. and
encourage.ent. FCC order adopted April 8, 1993(MM DOCKet 92-266)
stat.s at paragraph 8:

In this r ••peet, the fr••z. wa. designed so that, as the
substantive rat. requlation process commence. much of the
restructurinq process will have taken plac•.•• And they (rate
chanq8.), accordinqly, are not prohibited under the frll't
order.

IXX. ,.«elias or Tie;.

In your l.tter you have sotatee! you are troubled by the
inclusion ot oertain channels on 1:be basic tier. You have mad. the
accusation that t.his is an .vasion under ·the 1992 Cable Act. The
FCC has specifically stat. that content is irrelevant when
calculating nWll:ter -of channels tor benchJlarJt purposes. In its
Qu.stions and Answers, released on May 13, 1993, question lS dealt
directly with your allegation as ~ollows: .

Qu••tio•• What is the definition ot. a channel in establishing
per "chann.l" rates? '

ADsV.%s A chann.l is a unit ot cable service identified and
s.lec~.cl by a chann.l number or similar designa~ion. Channels
are nat excluded from consideration based on their Contents
and .ay include, for exampl., directory and menu channels.
Given the averaqinq process involved, no distinctions are mad.
betw.en hiqh or low cost or hiqh or low value chann.ls.

In addition, the chann.ls you sta1:.d are padded serve another
pUblic policy qoal ot the 1992 cable Act. As you are aware,
Congress initiated the ant.i-buy through provision in order that
basic service. customers would be able to enjoy non-requla'ted
••rvic•• without: the requirement of buyinq through the expanded
basic tier. Congress qave cable op.rators up to ten years to comply
with this provision. SLTCI has el.cted to Clomply with this
provision by aakinq all of its per channel and pay-per-vie.w
services available to basic service-only customers.
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In essence, c01Il.plyinq with this requirement ten· years before
complianoe is required. Th~ offering_ promoted on the .neak
preview channel are available to basic aervice customers for the
firat time and all customer., including- those basic 'service
customers, should have the opportunity to review products available
for purchase.

Lastly, you alleged that SLTer padded its expanded basic tier
by inclUding the government acce•• chan~.l 63. As stated aboV., all
channels, irrespective of content, are allowable. for use in
calculatinq the per channel benchmark rate. This inclUdes all
governmental mandated channels includinq, but not liJllited to,
public access, educational ace••• , governmental access, leased
access or must carry. The requirement that- this. particular
governmental acce.s channel not be delivered to customers is done
at the request ot the city of st. Louis, and SLTCI should not be
penalized trom its use in calCUlation of our benchmark rates
because of this franchise requirement.

As you know, many of the FCC rules, including the rules
reqarding itemization of franchi.e tees and other ~ranchise

requirements, are the' SUbject of motions for reconsideration
presently before the FCC. SLTCI is doinq its best to comply with
the still-changing rules and regulations of the FCC as it has been
advised by its FCC counsel. Howaver, as you can fully appreciate,
the rules and regUlations are quite complex and often inherantly
inconsistent. The complexities and inconsistencies lead not only to
difference. of interpretation be~een cities and cable operator,
but to dif~er.nc•• between members ot the PCC staff as well. I am,
of course, happy to discuss these difterences in interpretation
with you and hope that such differences·will soon be clarified by
further orders of reconsideration.

SLTCI has not, I am confident, violated any tranchi••
requirement or federal law. If you have specific citations that
would suggest otherwise, I will be happy to review them;

Very truly yours,
TeI Cablevision of st. Louis

A~~~~
Gre~oty Schacher
General Hanagex'

cc: Hon. Thomas A. Villa, President Board of Aldermen
Robert P. Henry Jr., P.E., Pre.ident-Board of PuJ)lic Service
Susan Littlefield, cable Kequlatory Administrator
Dan DeLa.ney, Tel Cablevision of Hi••ouri
Michael Woods, TeI Division Dir. of Legal Documents
Eliehue Brunson, Tel Division
Madie Gustafson, TCl Corporate

** TOTAL PAGE.015 **


